
VICTIM IMPACT PANEL 

Memphis 2021 VIP Information

LOCATION: 
Shelby County Criminal Justice Complex 

201 Poplar Ave. 
Memphis, TN 38103 

 Please do not call our office for directions.

 Utilize an online source such as Google Maps or MapQuest for the most accurate directions.

2021 DATES:

Jan 14 Mar 11 May 13 July 8 Sept 9 Nov 11

REGISTRATION: 

• To pre-register go to www.maddvip.org.

• We highly recommend you pre-register and pre-pay online to guarantee your seat.

• Capacity is extremely limited.  If you are unable to pre-register online, registration will be available on-site
on the day of the class only if space permits.

• We do NOT accept pre-registrations by phone.

• If you are unable to attend due to Covid-19 illness, exposure, or symptoms, you must contact us at
tn.state@madd.org PRIOR to class in order to reschedule at no additional charge.

PAYMENT: 

• Credit/debit card payments can be accepted when pre-registering and pre-paying online at
www.maddvip.org.

• On-line registration will close 24 hours before the class is scheduled to begin.

• NO credit/debit card payments can be accepted on the day of the class.

• To pay on the day of the class, participants MUST bring a $40 MONEY ORDER filled out in advance and
made payable to MADD TN.

• Please be advised: you should also bring additional money to pay for parking separately.

ARRIVAL TIME/CLASS LENGTH: 

• You should plan to arrive at 5:30pm.

• On-Site Registration AND Check-In for pre-registered attendees is from 5:30PM to 6:00PM.

• Doors will close at 6:00PM and no further attendees will be allowed entry.

• The class will end at approximately 8:00pm.

• Court ordered juveniles 17 years and under must be accompanied by a parent or guardian.

• Photo ID is REQUIRED on the day of the class for ALL attendees.

• All attendees MUST wear a mask and will be given a Covid-19 screening with temperature check 
upon arrival.

• If you cannot comply with these requirements, a MADD Online Victim Impact Panel class is 
available at https://online.maddvip.org/. 

COMPLETION: 

• Participants will receive a certificate at the end of class upon completion of the program.

• There is a $25 replacement fee for lost certificates.

• Click “How to Request a Duplicate Certificate” on the VIP registration page if you need
to order a replacement certificate.

WEATHER and Covid-19 CANCELLATIONS:

• Please check our website, www.madd.org/tn, on the day of the class for information regarding weather
cancellations or class cancellations related to Covid-19.

MADD Tennessee State Office 
615-360-8055

www.madd.org/tn
tn.state@madd.org



Some reminders about the class:

• Registration for the MADD Online Victim Impact Panel is
located at online.maddvip.org.

• All technical support questions while taking a MADD Online VIP can 
be directed to 1-877-729-8548 during normal business hours.

• The Online MADD VIP is approximately 1.5-2 hours.
• Class is mobile friendly!
• Registrants must have a web-cam to take the course. Facial 

recognition software is used for compliance purposes.
• Class cost is $50
• Certificates can be downloaded immediately upon completion of this 

course.
• Completing MADD Victim Impact Panel and obtaining a certificate is 

the sole responsibility of the participant. Participants MUST confirm 
the Online VIP will meet their court sanctions prior
to enrollment. Not all courts accept online classes. 

The MADD Online Victim Impact Panel offers the same quality 
presentations as MADD’s current in-person program, just in a 

virtual environment. When a panel is too far away, or not offered 
frequently enough to meet the court’s needs, MADD believes there 

should be no barriers when it comes to attending a MADD VIP.

MADD’s Online VIP features Cutting-Edge Technology:

• Facial recognition software.
• Randomized questions after each video.
• Photo image printed on each certificate to identify who took the class.
• Court CMS integration that allows many courts to identify who took the class.

maddvip.org
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El Panel de Impacto de Víctimas en línea de MADD ofrece las mismas presentaciones de calidad que el programa presencial, 
pero en un entorno virtual. Cuando un panel está demasiado lejos, o no se ofrece con la suficiente frecuencia para cumplir 
con los requisitos de la corte, MADD considera que no debería haber barreras a la hora de asistir a un Panel de Impacto 
de Victimas de MADD.

EL PANEL DE IMPACTO DE VICTIMAS EN LÍNEA de MADD CUENTA 
CON TECNOLOGÍA DE VANGUARDIA:

ALGUNOS RECORDATORIOS SOBRE LA CLASE:

Software de reconocimiento facial.
Preguntas aleatorias después de cada video.
Impresión de la foto en cada certificado para identificar quién tomó la clase.
Integración de CMS de la corte que permite a las cortes identificar quién tomó la clase.
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Para la inscripción del Panel de Impacto de Víctimas en línea de MADD visita: online.maddvip.org
Visita el sitio web para verificar si eres elegible.
Todas las preguntas de soporte técnico mientras toma el Panel de Impacto de Víctimas en línea de MADD 
pueden hacerse al 1-877-729-8548 durante horas de oficina.
El Panel de Impacto de Víctimas en línea de MADD tiene una duración de 1.5 a 2 horas.
La clase puede verse en dispositivos móviles
Los solicitantes de registro deben tener una cámara web para tomar el curso. El software de reconocimiento 
facial es parte del requisito.
El costo de la clase es $50.00 y se paga con tarjeta de crédito.
Los certificados se pueden descargar inmediatamente después de completar este curso.
Completar el Panel de Impacto de Víctimas en línea de MADD y obtener un certificado es responsabilidad 
exclusiva del participante. Los participantes DEBEN confirmar que el Panel de Impacto de Víctimas 
en línea de MADD cumplirá con sus sanciones judiciales antes de la inscripción. 
No todos los tribunales aceptan clases en línea.

COMPARTIENDO LAS HISTORIAS DE VICTIMAS, 
PARA EVITAR CONDUCTORES EBRIOS.

VISITA: ONLINE.MADDVIP.ORG


